Records For Immediate Release

Recordsforce Announces Deployment of Cloud Based Production and
Quality Management System for Service Bureaus

BPS 1.0 provides complete service bureau production management capabilities.

PORTSMOUTH, NH (December 21, 2010) - Recordsforce, Inc., a leading provider of intelligent document management
solutions throughout the northeastern United States, announced today that it has developed and successfully deployed the
inaugural version of its cloud-based production fulfillment system, BPS.

In use by Recordsforce since September, 2010, BPS provides Recordsforce the means to manage, record, track, and
measure all the steps involved with the provision of its document scanning and records management fulfillment services
for its family of clients. This release includes complete quality control and CAPA capabilities, monitoring changes in work
instructions and procedures, pushing updated training information to employees before allowing them to perform the
impacted functions. Forthcoming release slated for 2011 will include end-customer access and a financial tracking module.

“Ensuring the integrity and proper fulfillment of our clients’ records are top priorities for Recordsforce,” stated Bill Becker,
President & CEO. “With BPS, we can now lock-in and drive even stronger compliance with our Quality Control Program.
This functionality could stand on its own as a win for our clients. Add in real-time process visibility and a slew of other
features that are slated for 2011, and BPS will be a valuable tool for Recordsforce and its family of customers for many
years to come.”

About Recordsforce

Recordsforce is a privately held company headquartered in Portsmouth, New Hampshire, providing paper elimination and
process automation services to businesses throughout the northeastern United States. Recordsforce provides a complete
solution-oriented approach for business records management, from evaluation of document management practices to the
creation of comprehensive document management systems. Recordsforce’s FDA-sanctioned operations and document
management expertise enables all types of businesses to take advantage of the latest records management technology
know-how immediately, making those firms more cost efficient and competitive. For more information contact Michael
Dailey, VP & CMO at 877.660.1880 x111 or go to www.recordsforce.com.



