
Staples Extends Agreement with Recordsforce for Document 
Management Services 
 
PORTSMOUTH, NH (January 10, 2007) – Recordsforce, Inc., the New England headquartered outsourced 
solutions provider for document-intensive business processes, announced today that it has renewed its 
agreement with Staples, Inc. (NASDAQ: SPLS), the world’s largest office products retailer, to continue to provide 
paper records scanning and document management services.  Staples will continue to utilize the FileBoundTM 

Enterprise Document Management System as a repository for their Recordsforce-scanned records. In addition, 
they have expanded the system’s utilization to directly uploading their digital files onto FileBound, bypassing the 
need for scanning of such records. 
 
“Recordsforce has demonstrated the three most important qualities Staples’ looks for in its vendors: great 
pricing, superior account management and the ability to bring new solutions to bear for each unique record set,” 
noted Christina Ahlberg, Sourcing Manager at Staples. 
 
“We are pleased to continue to be the vendor of choice to Staples and provide them our document management 
family of service offerings,” stated Bill Becker, President of Recordsforce. “Our unique ability to offer outsourced 
scanning, as well as client-side, distributed digital document uploads to the FileBound system will continue to 
serve the needs of Staples throughout its global organization.” 
_____________________________________________ 
About Recordsforce 
Recordsforce is a privately held company headquartered in Portsmouth, New Hampshire, providing paper 
elimination and process automation services to businesses throughout New England and the country. 
Recordsforce provides a complete service bureau approach for business records management, from evaluation of 
document management practices to the creation of comprehensive document management systems. 
Recordsforce’s FDA-sanctioned operations and document management expertise enables all types of businesses 
to take advantage of the latest records management technology and know-how immediately, making those firms 
more cost efficient and competitive. For more information contact Bill Becker, President at 603.766.8000 or 
www.recordsforce.com. 
 
About Staples 
Staples, Inc. invented the office superstore concept in 1986 and today is the world's largest office products 
retailer. With 60,000 talented associates, the company is committed to making it easy to buy a wide range of 
office products, including supplies, technology, furniture, and business services. With 2003 sales of $13 billion, 
Staples serves consumers and businesses ranging from home-based businesses to Fortune 500 companies in 19 
countries throughout North America, Europe and Asia. Headquartered outside of Boston, Staples operates 
approximately 1,600 office superstores and also serves its customers through mail order catalog, e-commerce 
and contract businesses. More information is available at www.staples.com. 


